Web-based patient education becoming a powerful tool in demand management.
The doctor-patient relationship is taking on a whole new meaning with the advent of the Internet--from e-mail updates on blood pressure, to health risk appraisals on line, to huge collections of on-line health resources. It's all there, and still growing by leaps and bounds. Find out how and why you will want to jump on board the Internet bandwagon to support your demand management efforts.